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1.

(  000 )
2019. 2018.

19/18
2017. 2016. 2015.

/ 8.268.685 8.121.073 101,8 7.187.250 -8.377.636 -6.175.885

/ 8.955.759 8.145.182 110,0 8.117.368 -8.063.183 -6.061.358

12.605.384 12.834.638 98,2 12.446.197 13.462.734 13.768.082

5.328.996 5.210.149 102,3 5.082.226 4.817.314 4.899.947

* 11.064.609 10.473.783 105,6 10.833.081 11.086.858 10.799.510

/
2.425.931 9.493 17.883 -14.907.539 -13.008.526

* : , 

(  000 )
2019. 2018.

19/18
2017. 2016. 2015.

432.380.443 401.165.980 107,8 369.183.538 400.017.469 393.439.874

 ** 99.057.214 92.033.605 107,6 81.712.222 75.522.465 70.784.957

*** 280.484.488 260.296.411 107,8 241.210.420 231.312.395 218.836.847

81.504.403 75.264.373 108,3 71.725.704 74.083.897 89.204.275

47.879.400 49.879.580 96,0 41.371.592 78.300.568 55.503.896

138.469.551 133.177.598 104,0 117.288.767 136.366.773 129.607.464

*** : ,

.  2017.  2015. .

*** :  2017.  11,2 

 2017. 

2019. 2018.
19/18

2017. 2016. 2015.

/

/ 57,7% 58,4% 61,3% 58,7% 67,4%

/ 54,9% 54,8% 56,1% 50,7% 57,2%

 (  000 ) 75.852.173 67.560.513 112,3 63.260.055 55.424.302 62.838.046

30,83% 29,18% 27,89% 26,97% 22,70%

2.744 2.766 99,2 2.806 2.858 2.877

2,00% 2,13% 1,89% -2,05% -1,56%

- 11,71% 12,57% 11,91% -13,86% -8,99%

3,0% 3,4% 3,3% 3,3% 3,5%

Cost / income 61,7% 58,0% 61,8% 60,7% 57,9%

 (  000 ) 1.340 1.227 109,2 1.111 1.134 1.124
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 2019.

.

 24 , 7

, 365  (24/7/365).

 2019. 

.

.

 2019. .

.

 2019.

 2,25%.

,

2019.  64 . .1,

.

,  EMBI ,

18.  2019. 

 49 . .2

.

,

.

2019. 

 10,5%, 

 10,4%. 

.  2019. 

1.773,2 .

 2019. , ,

.

  .

,

,  2019.

 12,3%.  2019.

 75.852,2 

645,0 .

 2019. ,

30,83% (   8% + 

).

 2018. ,  2019.

 203 

.

  

 - .

1 , ,  2019

2 , ,  2019
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.

,   

 2019. .

, ,

.

, ,

,

.

,

,

.

.

,

,

2019. ,   

 ( ).  2019.

 7,2% 

 2018.  9,5%.

 2019. 

 8.268,7 .

,

.

,  2019. 

6.913,5  2018. .

,

,

:

� ;

� ;

�

;

�

;

� ;

� .

 (  %)

2019. 2020. 2021. 2022.

    

7,8 3,6 5,9 6,0

 ( ) 8.269 8.446 8.878 9.365

2,0 1,9 1,9 1,9

 - 11,7 11,0 11,1 11,3

(  / 

)

3,0 3,0 2,9 2,7

Cost/Income 61,7 58,1 57,1 55,1

7,2 4,8 4,0 3,3
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2.

 ( ),  2019. ,

2019.  3,0%3.

,

 1,7% 

2019. .4

.

2019.  2,4%  2,1% 

2020. 5.

 1,2%  2019.  1,4% 

2020. 6.

 0,9%  2019. .

 3,9%  2019. ,

 4,6%  2020. .

,

 6,1%  2019.

 5,8%  2020. .

 6,1%  2019.  7,0%  2020.
7. , -

2019. , -  3,5% 

2019. ,  4,0%  2020. .8

 2019. 

,  ( ,

)  ( ).

 2019.  0,25  (1,50-

1,75%), 

 0,10  (-0,5%), 

 2019. 

 0,25  (0,75%), 

 2019.  0,50  -

0,75%9.

, .

 2019. 

3 : IMF, World Economic Outlook, october 2019

4 : IMF, World Economic Outlook, october 2019

5 : IMF, World Economic Outlook, october 2019

6 : IMF, World Economic Outlook, october 2019

7 : IMF, World Economic Outlook, october 2019

8 : IMF, World Economic Outlook, october 2019

9 , ,

23.12.2019.-03.01.2020

 20 ,  2019.

10.

 TLTRO III
11,

. ,

,

30.  2019. .

-

,  �hicp� ,  1,2%

 2019. , 1,1% 2020.   1,4% 2021.

.12 , 

 2020. ,

 (  hicp

)13.

-

 2019.  0,2%.14

 2019.

, -  1,2% 

2019. , 1,1%  2020. 

( ) 
15.

,

.

- ,

.

2019.  (  20.12.  3.1.2020. )

   66,26    68,96 
16.

,

 3,6%, 

, 

, 

-

 4,0%  2019. 17. -  2020.

, , 

 4,0%18.

 2,0% 

.

 2019. 

 1,9%19.

10 , ,  2019

11 , ,  2019

12 : ECB, economic and monetary developments, dec 2019, tab 2

13 : ECB, economic and monetary developments, dec 2019

14 : ECB, economic and monetary developments, dec 2019

15 : ECB, economic and monetary developments, dec 2019, tab 1

16 , ,

23.12.2019.-03.01.2020.

17 , ,  2020

18 ,  2020. 

19 , , 13.1.2020.
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 2020.-2022.

3,0%±1,5 .

 (  2019. )

 9,5%20.

-  2019. 

37,8  21.

 ( ), 

 2019.  3,1
22.

 2019. 

24,1  52,4% - 23.

,

 ( )

 2019. 

 (49

. .)
24.

 2019. 

 91,9 

 780,6 .   31.115

 569,6 25.

 Belex line 

 1.726,82  Belex15

 801,69.
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 4,4%26  2018.

.

 2019. .

 2019. -  4,0%27

.
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 4,8%28,

5,0%29. - ,
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.30 -
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 2019.

20 , ,  2019

21 , ,  2019

22 , ,  2020

23 , - ,  2020

24 , ,  2019

25 ,

26 , ,   2020

27 , ,   2020

28 , ,  2019

29 , ,   2020

30 , ,  2019

 1,1%.31

2019. 

 12,0% (

)32.  2019. 

17,8% ( )33.

/

 2019. 

.

 2019. .

 2019.  

 2018. .

 2019. 

9,5%  2018. 

 11,3%.34  2019.

22.200, 

25.60035.   

(22.200), 

 34.300, 

, .

12.10036

.

31 , ,  2019

32 , ,  2019

33 , ,  2019

34 , ,  2019

35 , ,  2019

36 , ,  2019

1.8

3.3

2.0

4.4
4.0

-3

-1

1

3

5

2015 2016 2017 2018 2019

-
(  %)
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 2,1% 

,  1,9%
37.  2019. 

2,0%,  6 .

 2019. 

.

 2020. 

3,0%±1,5 38.

 2019.   

 ( ) 

 2,25%, 

 ( , ).

.

.

 2019. 

37 , , ,  2019

38 , ,  2020

.

.

,

 2019.

 1,9% -

 4,0%, .

,

,

.

 2019. 

 10,4%.39

.

2019.  1,02% 

 2018.  2,39%.40

 5,0 

 90,0 ,

 70,0

.

 ( ), 

2018. ,  3,2
41. ,

 2019. ,  3,1
42  2018.

 2,3 .

, ,

,

.

39 , ,  2020

40 ,

41 , ,  2020

42 , ,  2020

17.7
15.3

13.5
12.7

10.6

0.0

10.0

20.0

2015 2016 2017 2018 Q1-Q3 19

1.5 1.6
3.0

2.0 1.9

0.6
1.5
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-0.2 -0.5
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-2

1

4

7
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 2019. 
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, 

,

.

 2018. 

 2,2 

-

 5,2%43. -  2019.

2,8 .

-  2019.

,  41,4 44.

 2018.  (  38,2

) 

 8,4%. ,

 2019. ,

 17,5 , 

 23,9 .  

 6,3

 12,5%45

.

,

- , ,

43 ,  1, 

, 4.   2020

44 ,  1, 

, 4.   2020

45 ,  1- , 4.

 2020

 11,8%46.

,

, 

 31,0%47 .

,

, ,

 26,4%48 .

,

 2/3 .

 58,9% ,

 66,9% 49.

 2019. 50.

/

/  2019. 

117,59  0,5%  2018.

 (118,19).  2019. 

/  117,43 

118,49 .

,

 (  S&P,

Fitch51),

.  2019.

 0,5%,

 1,5%. 

 ( )  2019. 

 ( ) 

,

.  2019.

-

 3.100 ,

 405 .

2019.  13,4

2018.  2,1 52.

46 , ,   2019

47 , ,   2019

48 , ,   2019

49 , ,   2019

50 , ,   2019

51 , ,  2020

52 ,  - , 23.  2020

1.8 1.9

2.4

3.2 3.1

0

1

2

3

4

2015 2016 2017 2018 . 19

 ( )

-4,346 -3,636 -4,345
-5,637 -6,342-10,000

-5,000

0

5,000

10,000

15,000

20,000

25,000

30,000

2015 2016 2017 2018 2019

 ( )
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/

 2019. , ,

 11,1 53.

, ,

 27,1 

.

:  ( )

 2019. 

 12,8 54.

 1.274,6  ,

 1.261,8 .

 2019.  121,1

 (  102,8

)55.

- .

 170,6 .56

,

-

.

 (

),

 2019. 

53 ,  2019

54 ,  2019

55 ,  2019

56 ,  2019

23,9 57  52,0% .

,  2018. ,

 929,4 .

-

 (53,7%) 

- .

(  2019. ),  44% 

.

,  84% 
58.

,  2019.  (

), 

 (  51,0
59)

 (    216,4 ) 

 2018. .

 2019.

,

,  28,660

 2018. 

 2,1 .

, , 

57 , - ,  2020

58 , ,  2019

59 , ,  2019

60 ,  30.   2019
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-4.0%

0.0%
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,
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3.1.�

 2019. , 

,  26

 23.114 63.

 3.982,0 
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 2019. .
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 2019. 

5,5%  2018. ,
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61 ,  30.   2019

62 ,  10.  2020
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9,1%.64

 10,4% ( . .
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.

.  2019.

  

 70,065

 40,0
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 14,8%  (

30.  2019. ).

,  2019. 

 4,7%  2018.

 5,7%.66

 60,1% 
67.

, 2019. ,

.  2019.

 10,4 68,

64 , ,  2020. 
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 8,0%, 

23,6% 
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 385,9 .
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70.
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 18 
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69 , ,  2020. 

70 , ,  2.5., 23.01.2020.
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3.2.�
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 2019. , ,  75.852,2  12,3% 

 2018. e.  2011.  2019.  71,3%. 
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 (  5%)  31.  2019. :

% %

%

.

13.997.686 83,23 0 0,00 13.997.686 81,42

2.820.270 16,77 373.510 100,00 3.193.780 18,58

16.817.956 100,00 373.510 100,00 17.191.466 100,0

 2019. ,

,  30,83%, .

2019. , ,

, .

. . 2019. 2018. 2017. 2016. 2015.

1. (  / ); *  8% + * 30,83% 29,18% 27,89% 26,97% 22,70%

2.  60% 13,05% 13,18% 14,96% 17,47% 23,13%

3.  400% 26,62% 39,77% 34,96% 38,48% 79,76%

4.  20% 1,98% 1,87% 4,40% 2,96% 10,60%

5.
 ( ,

)
 0,8 4,08 3,86 4,30 2,86 2,73

:  ,  ,

.

42%

1%

57%

31.12.2019.

22.70
26.97

27.89
29.18 30.83

12.00 12.00

8.00 8.00 8.00

0.00

10.00

20.00

30.00

2015 2016 2017 2018 2019

 (8%+ )

( %)
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 cash-flow

 2019.  cash-flow, 

 2018. ,

 480,5  (  5,1%). 

 270,2 

1,9%, 

 37,7  0,5%. 

,

 27,6

.

 2019. 

.

 26.01.2012. .

, 

:

,

.

,

.

,

, ,

,

,

,

.

 (

).

( , ,

, ,  

, 

),

  ( ,

,

).

, 

. 8373  09.04.2013.

, 

 (� .

�, . 99/2012), 

.

.

, ,

.

,

,

, ,

, , .

.

(www.pks.rs/PoslovnoOkruzenje.aspx?id=1412&p

=3)

(www.kombank.com/korporativno-upravljanje).

7,819,613
7,987,047

9,231,864
9,379,217

9,859,741

0

2,000,000

4,000,000

6,000,000

8,000,000

10,000,000

2015 2016 2017 2018 2019

CASH FLOW

( 000 )
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 2019. ,  12

,  6

 2020.

.

 2019. 

,

.

 2019. 

:

-

-

,

 QR .

 2019. 

:

-  �

�Credit Scoring� , 

 (

)  

,

,

.

-  -

� �

 ( ) 

 �charge� .

 ICT

,  2019. 

. ,

 �CORE�

.

 -

IP  �

/

.

 2020.

 2020. ,

,

.

  

.

6.2.�

-

 2019.  je 

, o a ,

a o .

,  2018. ,

 2019. 

a a , 

a. 

,

,

.

 (

).

 2019. , ,

.

 je  2018.  (

,

 6,2%, 

 74,7 ).71

72 - 

 2019.

 7,2 

 2018.  (

 15%) 

 2,5

 4,7

.

10,1%, 

 76,4% (  2018. )  73,6%.

71 , ,  2019.

72 
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 2019. o

2018. .

.

 2019.  16% 

,  84%

o

. ,

 2019. 

 5,6%.

 2019. ,

 Banca Intesa a.d. Beograd,

UniCredit banka Srbija a.d. Beograd, Raiffeisen

banka a.d. Beograd, OTP banka a.d. Beograd. 

 ( , ,

) 

.

73

 77%

.

:  2017.  11,2 

;

 2016. 

.

73     

89,204,275

74,083,897

71,725,704

75,264,373

81,504,403

0

30,000,000

60,000,000

90,000,000

120,000,000

2015 2016 2017 2018 2019

(  000 )

68.8
67.3

75.2 76.4 73.6

31.2
32.7

24.8 23.6 26.4

0

25

50

75

100

2015 2016 2017 2018 2019

  

(  %)

45%

10%5%

12%

2%

15%

3%
7%

0%

 31.12.2019.

-

 -

55,503,896

78,300,568

41,371,592

49,879,580

47,879,400

0

20,000,000

40,000,000

60,000,000

80,000,000

100,000,000

2015 2016 2017 2018 2019

(  000 )

60%

32%

7%

1%

31.12.2019.
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Napomena: 

.

6.3.�

2019. 

.

,

.  2019. 

 47,5 ,

 5%  2018. .

.

 (34%) 

,

.

. ,

, 

.  2019. 

 10,4%.

 95 

.

,

 (

 4 )

.

,

.

.

,

.

7,3%.

6%. ,

,

 (

),

.

,

.

 15 ,

.

2019. 

 14%.

 2018. .

53%
27%

20%

 31.12.2019.

77%
19%

4%0%

31.12.2019.

5%

52%

1%

39%

2%

 31.12.2019.

 1 1 - 3 

3 - 6 6 - 12 



 2019. 25

________________________________________________________________________________

. ,

( ).

.

 2019. 

9%.

 2019. 

 (  51% 

),

(20%),  (15%) 

 (14%).

 5,2 

 31.12.2018. .

 42%, 

,

58%.

74 - 

  2019. 

.

20,1  8%.

74
  

 2019. 

 ( ) 

 826 ,  93

 18%.

� � ,

 81 .

             *

                        ( )

`

 63%  68%, 

 32%.

 50.000 (

 99%,  74%). 

,

-

 60 

.

,

 (31.12.2018.=0,26%, 

31.12.2019.=0,24%). 

.

,

.

70,784,957
75,522,465

81,712,222

92,033,605

99,057,214

0

20,000,000

40,000,000

60,000,000

80,000,000

100,000,000

120,000,000

2015 2016 2017 2018 2019

-(  000 )

35%

42%

9%

9% 2% 3%

31.12.2019.

218,836,847

231,312,395
241,210,420

260,296,411

280,484,488

0

50,000,000

100,000,000

150,000,000

200,000,000

250,000,000

300,000,000

350,000,000

2015 2016 2017 2018 2019

( 000 )

1,570 1,591 1,624
1,692

1,773

0

400

800

1,200

1,600

2015 2016 2017 2018 2019

( )
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, 

 1,2 ,

 820 .

, -

 (413.000 ,

 4.000). 

,

,

.  287.000 

(  46.000 

)  � �

,

 34.000 � �

 (18-27 )

.

,  952.000, 

 50% .

 16.000 �

� (  6.000 

2018. ).  75.000 

 (  14%), 

 14.000 (  17%).

 203 

.  286

a (  15  2018.

)  13.600 , 

.

, 

, ,

/

.

 10.188 

 3% .

6.4.�

,

 T e

.

 T e

 je 

 ( )  2019.

 3,00%  2,25%, 

,

,

,

.

 2019. ,

,

.

, 

,

,

.

.

,

11.3

88.7

0.0

20.0

40.0

60.0

80.0

100.0

 2019.(  %)

9.8

90.2

0.0

20.0

40.0

60.0

80.0

100.0

2019. 
(  %)
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 3.134   (  12,78% 

) 

603,8 .

 01.08.2019. 

 (EIF),  COSME � 

.

o

.

 � 

 22.  2018. ,

,  2019. 

.

.

 2018. ,  �

�

 (

)  0,5% 

 0,6% .

 18. 

2019. ,   

 0,2%  0,3% 

.

 � �

.

:

,

,

,

,

,

,

, 

,

 je .

6.5.�

 (CRM �

�Customer Relationship Management�) 

 26.  2019. .

10

.

,  2019. 

 k ,

. A e �Self Learner� ,

/

,

,

,

 2020. , e ,

.

 je �RTDM� a

 KOMBANK BIZ WEB

,

 2019.

.

2,779
3,134

2018 2019

0

1,000

2,000

3,000

4,000

 2019.

( . )
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 �RTDM� 

.

,  �RTDM� 

.

 � � �RTDM� 

 2020. .

, a  2020.

 �RTDM� .

 �RTDM� 

,

.

,

,

.

,

,

.

,

 QR .

,

.

.

,

.

,

,

 � - �

.

 � �

,

 39% 

.

� �,

,

 50% 

.

6.6.�

 � � 1/24 

.

 �China Union Pay

International�

.

 � �

 � 

.

 � 

.

6.7.�

, 

  

,

, .  2019.

,

:

 ( )

 �

;

,

,

;

;

 web  �Kombank

Trader�  �on-line� 

 � 

;

, 

,

,

 (  400
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) � 

;

;

;

;

;

-

 (

� �;

e ,

,

.

6.8.�

.

, ,

.

.

, ,

,

,

,

,

.

 2019. 

.

,

 2019. 

: �

�,

� �, �

  

�, �

�, � �, �Querying

Data with Transact � SQL�.

,

,  �on-

line� ,  2019. :

� �, �

�,

�

�, �

�, � ,

�, �

�,

�

�, �

 � �, �

�, .

, 

,

.

2.744

1.722

1.022

726 2.018

2.633 106 5

/ / /

1.244 634 846 20

20-30 31-40 41-50 51-60 61+

91 780 918 798 157

 2008. 

,

,

.

,

136,754
139,964

131,569

145,035

157,573

80,000

160,000

2015 2016 2017 2018 2019

(  000 )
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.

Compensation

Committee, .

,

,

.

3%

28%

33%

29%

6%

2019.

20-30 31-40 41-50 51-60 61+

45%

23%

31%

1%

2019.
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6.9.� �31.� �2019.�

. . 31.12.2019. 31.12.2018.

%

31.12.2019.

1 2 3 4 5 6

  (  000 )

1. 67.558.219 63.595.710 106,2 15,6

2. - - - -

3. - 4.070 - -

4. 138.469.551 133.177.598 104,0 32,0

5. 24.733.958 18.477.729 133,9 5,7

6. 180.852.563 167.545.674 107,9 41,8

7. - - - -

8. - - - -

9. - - - -

10. 3.433.697 2.611.859 131,5 0,8

11. 665.735 557.051 119,5 0,2

12. , 6.437.937 5.619.078 114,6 1,5

13. 1.857.927 1.896.347 98,0 0,4

14. - -

15. 1.074.197 840.967 127,7 0,2

16. 196.300 227.630 86,2 -

17. 7.100.359 6.612.267 107,4 1,6

 (  1.  17.) 432.380.443 401.165.980 107,8 100,0
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. . 31.12.2019. 31.12.2018.

%

31.12.2019.

1 2 3 4 5 6

(  000 )

1. - - - -

2. , 5.021.756 5.662.748 88,7 1,2

3. 335.317.154 317.229.084 105,7 77,6

4. - - -

5. - - -

6. - - -

7. - - -

8. 2.328.130 1.653.663 140,8 0,5

9. - - -

10. - - -

11. - - -

12. 13.861.230 9.059.972 153,0 3,2

13.  (  1.  12.) 356.528.270 333.605.467 106,9 82,5

14. 40.034.550 40.034.550 100,0 9,3

15. - - -

16. 10.425.898 9.047.691 115,2 2,4

17. - - -

18. 25.391.725 18.478.272 137,4 5,9

19. - - -

20. - - -

21.  (  14.  20.) 75.852.173 67.560.513 112,3 17,5

22.  (13.+21.) 432.380.443 401.165.980 107,8 100,0
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6.10.� �2019.�

. . 31.12.2019. 31.12.2018.

1 2 3 4 5

(  000 )

1.1. 13.630.674 13.744.908 99,2

1.2. -1.025.290 -910.270 112,6

1. 12.605.384 12.834.638 98,2

2.1. 7.124.829 7.207.872 98,8

2.2. -1.795.833 -1.997.723 89,9

2. 5.328.996 5.210.149 102,3

3. /   (-) 71.614 44.076 162,5

4.  /  (-) - - -

5.
 /  (-) 

353.490 230.194 153,6

6.  /  (-) - - -

7.
/  (-) 

38.228 -7.458 -

8.
 /  (-) 

2.425.931 9.493 -

9.
/  (-) 

-579.933 526.547 -

10.
/  (-) 

- - -

11. 151.321 155.969 97,0

12. 20.395.031 19.003.608 107,3

13. , -4.917.532 -4.442.799 110,7

14. -1.005.837 -551.988 182,2

15. 720.795 280.229 257,2

16. -6.923.772 -6.167.977 112,3

17.  /  (-)  (  1.  16.) 8.268.685 8.121.073 101,8

18. - - -

19. 1.482.667 700.754 211,6

20. -795.593 -676.645 117,6

21.  /   (-)  (  17.  20.) 8.955.759 8.145.182 110,0

22. - - -

23. - - -

24.  /  (-)  (  21.  23.) 8.955.759 8.145.182 110,0
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7.

,

. a

,

,

.

,

.

.

, ,

, .

,

,

.

,

,  

.

,

.

,

, K

,

  

. ,

,

.

.

.

,

,

.

,

.

.

,

.

,

,

 (

) .

8.

 31.  2019. 

 2020. 

.

  

 9.  2020. .

:

-

 2020-2022. .

 2019. .



 2019. 35

________________________________________________________________________________

9.

75:

 (

),

-

,

 - 

 - 

(

, );

,

,

;

 (

),

(

)

,

 (CIR),

, 

 ( 28,4% 

).

,

,

. :

;

75 

 2020-2022. 

 � � - ;

/

;

.

:

- ;

;

 ( ,

).

:

,

 (

);

.

.

, ,

.

( , 

,

...).

(  40%-

42%). 

.

,

.

, , 
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.

 (

).

.

,  2020. 

 6%.

.

 2020. 

14 ,

.

.

,  

.

 2020. 

,

.

 � � .

.

 2020. 

.

,

 2020. 

 7%, 

. ,

.

:

;

� �Pre approval�

, ,

�

 � �

ON  OFF ,

�

,

�

,

�

,

,

�

(

),

�  � �

,

�

 �cross border� 

.

,

� a

(� �).

 2020. 

,

.

-

,

.

.

  

, .

( , ) - 

,

.

 2020. 

:
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,

, ,

;

 web  �Kombank

Trader�;

�Kombank Trader� ;

,

;

,

;

e

;

,

,

;

    

,

;

,

 �cash settlement- �

 (

);

  (

);

,

 ( ,

,

, );

  

;

;

;

� �,

;

,

.

,

,

.

76:

,

,

.

,

,

.

.

.

.

.

,

.

. ,

.

,

 �cost/income� .

, ,

.

76

 2020-2022. 
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.
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,

.

:

 - 

,

.

.

.

,

.

,

, ,

, 

.

, 

.

.



 2019. 39

________________________________________________________________________________

10.

 2019. 

,

, .

, ,  2019.

, ,  � �,

.

, ,

.

, , 

.

 (  2019. ) 

, ,

 15 .

 ( ,  2019. )

11.

 31.

 2019. 

 2019. .

,

.

12.

,  2019. ,

:

� :

,

,

,
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.

� :

,

.

,

2019.  205.586,5   

 47,5% .  

,  2018. ,

 186.023,4 

46,4% .

2019. 

,

 50% .

.  2019.

 19.563,1  10,5%. 

,  2019.

,

.

 2019. 

 138.469,6 ,  32,0%

.  2018. 

 133.177,6 ,

 5.292,0 

 4,0%. 

 - 

.

 67.558,2  2019.

 3.962,5  6,2%.

 (35,3%) 

 (44,8%).

, ,

.

,

.

,

,

( ) 

 2019.  340.338,9

 78,7% 

.

 18.088,1 .

.  31.12.2019.

1.773,2 

.

,

 2019. 

81,1  2018. .

 2019. 

 75.852,2  17,5%

.

8.291,7  12,3%  2019.

 2018. .

 2017,

2018.  2019. .  2019. 

 6.913,5

,

.

30,83%  2019. 

 (8%+

).

 2019. 

.

13.

13.1.�

,

,

,   

, , , ,

,

, 

.

:

, ,

,

,



 2019. 41

________________________________________________________________________________

,
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,

.

,

,
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.

,
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,
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,

,

,

,

,

,

.
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,
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,

,
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,
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.

,

,
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,

,

.

.

,

,
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, ,

,
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,

,
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,

,

 (W ch List), 

,

.

 2019. 

.

 (

- , ,

),

.

, 

.

 2019. 

, 

 ( ,

/ ,

).

, 

-

,

. , 

,  100%

.

 9 

.

 � �

,  2019. 

 ( ,

). 

 (  1 � 

,  2 � 

 � 

,  3 � ),

 2019. . ,

 9 ,

.

 (

)  2019. 

,  PD

 PL 

. ,

, 

, 

,

 � �. 

, 

,  100%

.

13.2. �( ,

,

)

:

1. .

2. .

3. .

4. .

5. .

6. .

7. .

8.
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,

.

,

,

.

,

, ,

, /

.

,

.

 ( )

, /

.

,

,

.

,

,

. ,

 (

- , -a 

),

.

,

 01.01.2019. 

,

,

,

 8    2019. ,

. , 

 (DTI ). 

,

. ,

,

.

 � 

,

 � .

.

, 

,

,

.

,

.

.

,

,

.

, 

. ,

.  2019.
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.

.

,

,

.

,

,

.  2019.

,

 20% ,

, 

.

.

.

.

,

.

, 

,

,

.

,

.

,

,

, 

.

,

,

    

.

.

.

 10%

,

 60% .

,

 10% .

2019. 

.

,

,

.

.

 4. 
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14.

 ( ),

.  2019.

, 31.

,  50 

. ,

 '' '',  2019. 

,

,

.

 ''

''  10 

,

.

.

,

,

.

 2019. 

, , ,

.

, 2019. ,

,

, ,

, .

.

 DinaCard , a

 DinaCard 

,

.

 2019. 

WEB  3.0 ,

,

.

 (

,

,

)

,  1.  2019.

.

,

,

.

T

 � �  2019. 

.

,

,

.

e 

!



 2019. 46

________________________________________________________________________________

e  ( ,  2019. ):

, 

: Facebook, Twiter, Youtube, Instagram, Linkedin. 

,

.

 w b : www.kombank.com,

.



 2019. 47

________________________________________________________________________________

15. �2019.�

15.1.� �2019.�

. .     2019.  2019.

1 2 3 4 5

( )

1. 67.558 60.170 112,3

2. 138.470 119.563 115,8

3. . . . . 24.734 15.680 157,7

3.1. 5.108 5.254 97,2

3.2. 19.626 10.426 188,2

4. . 180.853 203.591 88,8

4.1.  ( ) 81.504 99.695 81,8

4.2.  ( ) 99.057 103.527 95,7

4.3.  ( + ) 291 369 78,8

5. 3.434 2.612 131,5

6. 8.296 7.347 112,9

7. 9.037 7.765 116,4

8. 432.380 416.729 103,8

.

 ( )

 18.906,1 

.

,

.

 2019. 

.

.

(15,8%).

 (12,9%).

 (16,4%)

.
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 2019. 

(2,8%).

13,5%.

 25,9%.

,  

 (7,1%) 

,

.

. .     2019.  2019.

1 2 3 4 5

( )

1. , . . 11.012 10.804 101,9

1.1. 9.585 7.611 125,9

1.2. 1.427 3.192 44,7

1.3. 1 1 76,6

2. 329.326 329.095 100,1

2.1. 47.948 55.436 86,5

2.1.1. 47.879 55.374 86,5

2.1.2. 69 62 111,1

2.2. 281.378 273.659 102,8

2.2.1. 280.484 272.759 102,8

2.2.2. 894 900 99,3

3. - - -

4. 2.328 1.682 138,5

5. 13.861 4.320 320,9

6. 356.528 345.900 103,1

7. 40.035 40.035 100,0

8. 35.818 30.794 116,3

9. 75.852 70.829 107,1

10. 432.380 416.729 103,8




